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Welcome to

- Queen’ S
~=| HOOL oF BUSINESS

AcADEMIC EXCELLENCE. EXCEPTIONAL EXPERIENCE.

Masters of Managementi Graduate Diploma in Accounting Program

Class of 2010

http://MMGMT .queensu.ca/GDA2010

r =
Security Alert =3
You are about to view pages over a secure connection.

a

Arty information you exchange with this site cannot be
viewed by anyone else on the web.

[ In the future, do not show this waming

To access the WeBortal, use
the website address above.

If the Security Alert is
displayed thisis normal.
Click OK to proceed.

| oK || Moreifo |
@ httpsy//mmgmt.queensu.ca/MMGT/GDA/2010/GDA2010.nsf - Windows Internet Explorer (o o ]
- -
@ O = D) hitps://mmgrnt.queensu.ca/MMGT/GDA/2010/GDA2010.nsf = a9 | 2] |‘f‘ X ‘ |"' Google £~

File Edit View Favorites Tools Help

iy Favorites | {ii) hitps.//mmgmt.queensu.ca/MMGT/GDA/2010/G... 4 v @b - Pagev Safetyv Toos~ @~

< ‘ i i r @ Please identify yourself:
. = -
I = i Usemame: |GStudent10
Queens
Password. |essssssss
SCHOOL
or
BUSINESS ¥
H
i . .
If you require please email ca
| or call (866) 622-2667
i
I To change your password click here
(|
(|

This website is provided solely for the use of students, faculty and staff of the Queen's School of Business who have been provided with assigned IDs
and passwords. All other access is expressly forbidden. For general information about Queen's School of Business please see
hitp:iibusiness.queensu.ca.

] If you are having any issues with this page, check your system with our System Check Utility.
.
If you pass the test and still experience difficulties, please email the helpdesk at

helpdesk@business.queensu.ca (|

J Trusted sites | Protected Mode: Off

v ®100% ~

Your UsernameandPassword
will be supplied to you bgmail

to the personal address you
provided during your enrolmen

Please contact us if you have r
yet received your information.
Helpdesk@business.queensu

Enter bothUsernameand
Passwordin the appropriate
fields.

Click Access Serveto proceed.

==

You are about to leave a secure Intemet connection.
will be possible for others to view information you send.

-
Security Alert

Do you warnt to continue?

[ In the future, do not show this waming

| [ ]

Yes Mo l [ Mare Infa

If the Security Alert is
displayed thisis normal.
Click YES to proceed.
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(& Graduate Diploma in Accounting 2010 - Windows Internet Explorer m—— | e
= - = = A - -
@U < ‘ i) http://mmgmt.queensu.ca/MMGT/GDA/2010/GDA2010.nsf v| ] |&¢‘ X I Google o ~|
Eile Edit View Favorites Tools Help
¢ Favorites iit) Graduate Diploma in Accounting 2010 fi v mh v Pagev Safetyv Tools~+ (@~

-~

Contact Us  Preferences Messaging Email  Feedback

ate Diploma in Accounting

Home | Courses | Career | Water Cooler | IT Support | Logout |

Administrative Announcements Permanent Posts

New | View All

Quick Links

) Universtty Resources =

Queen’s School of Business:

m

0 Queen's Library = Career Announcements (2 Week History)

Alumni Portal

Upcoming in 2 Weeks

Calendar | AllVi * =N Updated
Course Announcements (2 Week History) alendar e v 07 Updale

= Email

CBC - Canadian News CBC - Business

(23 Classroom and Equipment

Reservations
« Rights icon Desmond gets * \Wirgless CEO slams rivals’
3 QuickPlace N.S. apology tactics
. st d s i - N i 8-
(3 Brtout oo Racorvatons Sherest e cabie Woluelfond olings 11
3 & Rights & Democracy interim ® Canada escaped worst of
Calendar Download boss spent $380K recession: StatsCan
& preferences * Sex assault arrests at * N.W.T. regulatory regime
Winnipeg school slill needs changes:
= Canada to mourn Poland's adviser
crash victims # House listings hit March
& Guergis allegations record
ridiculous boasts”: lawyer  Elpremium hikes expected 5
: — PR ;
/" Trusted sites | Protected Mode: Off fag v H100% -~

———

This page, thélome page, will
be noted often as the area to fi
specific links. Choosklometo
return to this screen at anytimé

ChoosePreferencesto
personalize the content
displayed on thélome page.

Note: Email will be reviewed
later in this document.
(Skip to Emai)

|l e S

".,é http://mmgmt.queensu.ca/TEditDocument - Preferences - Windows Internet Explorer

5.5 Favorites f’-} v = v Page~ Safety~ Tools~ ﬁ'

Preferences

r

Time Zone:

@) Eastern ') Nfld & Lab () Atlantic ) Central ) Mountain ' Pacific
Weather: Kingsmn -
Weather Grading: @ Celcius

_! Fahrenheit I
Career Announcements: () yige @ Unhide I
Course Announcements: Hide @ Unhide
Newsfeed 1: CBC - Canadian News - !
Newsfeed Z CEC - Business -
'"m"“"'e“agi"|:>? Enable () Disable
Email Subscriptions: Click Here
Password Change: Click Her

I Save Preferences H Cancel J

J Trusted sites | Protected Mode: Off f v H100% -

TheHome pagePreferences
allow you to personalize:
Time Zone
Weather
Announcements
Newsfeeds
&

Instant Messaging.

Recommended:
Enable IM Popup.

To start theChange Password
process, select the link besidg
Password Change

ChooseSave Preferencesvhen
finished personalizing.
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& hitps:/fmmgmt.queensu.ca/?ChangePassword - Windows Interet Explorer | D |
‘M i) https://mmgmt.queensu.ca/?ChangePassword - % | ] |&,‘ J|i] Google i o ~|
De 5% Yow Tavorits ook b : - TheChange Passworgrocess
| T Favorites | https://mmgmt. queensu.ca/?ChangePassword fi v = v Pagew Safetyv Tooks+ @@ will open in new window.
PR Change Password Type your current password int
n— Please enter your password information. the Old Passwordfield.
Qleen's Old Password” s
SCHOOL New Passuord: ——— [|  Type your desired password
BUSINESS  conm Passuot: e || Twicein the fields provided.
:
| Changes will take 5-10 minutes to take into effect. Old passwords will be valid for up to 48 haurs : Once the required information
' Forfuther assistance pleass contact the T Help Desic || has been entered, sel&tbmit
e e BT, | to continue the process.
Emai helpdesk@business avoensu ca
Once processed, chodSise
il Window to return to the main
| portalHome page screen.
' (Not Shown)
|Done /' Trusted sites | Protected Mode: Off £ v H100% -
= = ~— (= B )

/& Graduate Diploma in Accounting 2010 - Windows Internet Explarer
. -———

Gus

ii) http://mmgmt.queensu.ca/MMGT/GDA/2010/GDA2010.nsf '| 2] |‘y‘ X ‘ |-" Google

0

-

File Edit View Favorites Tools Help

< Favorites

iii) Graduate Diploma in Accounting 2010

& v M= v Page~ Safety~ Tools~ @~

Nelcome: GDA

~

QCard

Upcoming in 2 Weeks
Calendar | Al % = New or Updated

Queen's Library =
QSB Research Portal
Gartner Portal

» MACC 310 | :
Business Combinations™ ounting

» MACC 812
Income Tax Practice: Corporate and Individual

U

b MACC 814
Information Systems Control, Management &
Audit

b MACC 816
Audit Effectiveness: An Evidential Approach

G

m

E J Trusted sites | Protected Mode: Off

fh v ®100% ~

From the top of thélome page,
select theCourseslink.

From this page you can acces

your Course Announcements

(Not Shown) Course Websites
& Learning Resources

You can &0 acces®revious
andFuture course information
and any available materials.

Note: Each course has a
detailed website in which the
course material is presented

(Not Shown)
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-:-Ehg

pel

-

File Edit View Favorites Tools Hi

elp |

5y Favorites

'i" Graduate Diploma in Accounting 20}

“p v d® v Pagew Safetyv Toolsv @+

Diploma in Accounting
es | Career | Water Cooler | IT Support | Logout |
Services Technical Articles
About |/
——
Collaborati
Personal Web Space ED a‘l oration
mail
Repair Form 0 Library
Server maintenance WS Office
WebSend Other
Q portal
‘Softw: D \oad OPnntmg
oftware Downloads
O Queen's Central Services
Adobe Acrobat Reader
Anti-Spyware
Easy3yncPro

Lotus Notes Client (MAC v8.5)
Lotus Notes Client (v8.5)
Office 2003 file format update
Office 2003 Patch

Sun Java

Symantec Anti-Virus (Vista)
Symantec Anti-Virus (WinXP)

Support Sites

CHANGE

Help Request

— @

Phone: (866) 62|

Knowledgebase

SCHOOL OF
TriI
tlelpdes
Knowledge E

1

»

Password Change 7l

Queen's l

-

m

w

Information Bar

f Trusted sites | Protected Mode: Off

5~ ®100% ~

From the top of thélome page,
select thdT Support link.

Technical Articles are available
to help guide you through
various software setup & usag

Onestrongly recommended
Technical Article is Preparing
IE for reliable Domino Web
Acces$

I f you need s
for someHelpdesk FAQsor
email directly:
Helpdesk@business.queensu

Services, Sftware Downloads
& Support Sites links are also
available here.

Did you notice the Information Bar?

The Information Bar alerts you to security-related conditions

{for example, if a potentially unsafe file or pop-up wi

blocked). If a webpage does not display propery, look for the

Information Bar at the top of the page and click it.

[~] Dont show this message again

Leam about the Information Bar

as just

From the left of thédome page,
select theemail link.

Internet Explorer may notify
you that the Email page will ng
display correctly if its ActiveX
controls are not installedl his
installation can be done
momentarily.

Tick the box to prevent this
notification from occurring

=
Message from webpage

=

iMNotes p

" declined by the user. Do you want to use this on subsequent Lotus

ages?

Lo Ji

Cancel ]

/€ Inbox - Windows Internet Explorer
-

O O_‘V. &) hitp://notesbus.queensu.ca/mail/MMGT/GDA2010/ gstudentl0.nsf?0 =

".' Google

If prompted, clickOK to allow
theuseof theL otus iNotes8.5
Control.

N

o~

File Edit View Favorites Tools Help

[=1=]

5.q Favorites =

= | (i) Graduate Diploma in Acco... | () Inbox

ﬁ - g@ ¥ Pagew Safetyv Tools~ @v

@‘ This wehsite wants to install the following add-on: 'Lotus iNotes 8.5.1 Control (International)’ from™nternational Business Machines Corporation'. If you

trust the website and the add-on and wa

IBM.Lotus. iNotes

@ Maikinbox X

nt to install it, click here...

Full ™ | Preferenc

x

1
iy =i (]
L&ty & ¥
G Student10 & Flrew - islRepy - &l Reply Ta Al ~ [ Forward - - [ - Markas - '@' More + &) [H show ~
nots SVR/QSB
=1 hho Subject Date ¥ Size @ Pay
@ @ MG Student0d Welcome to the Graduste Diploma in Accourting program 044510 04:00PMW aK -
E— MGh Studentdd Welcome to the Master of Global Managemert 041510 04:00PM 4k
ra
i H o MGM Studertdd Message w Attachment 04415410 03 59PM 16K &
L7 sent
= Follow Up

This is theNav-bar thatwill be
noted often as the area to fing
specificlinks.

Ifprompted click the top

Internet Explorer Warning bar
to uselouts iNotes8.5.1
Control and then selednstall
this Add-on...
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Internet Explorer Add-on Installer - Security Warning

Do you want to install this software?

T

@ Always install software from “International Business Machines Corporation™

Name: Domino Web Access 8 Control (International

Publisher: International Business Machines Corporation

(") Never install software from “International Business Machines Corporation”

() Ask me every time

Don't Install

|

@ Fewer options

.

While files from the Internet can be useful, this file type can potentially harm
your computer. Only install software from publishers you trust. What's the risk?

Ifpromptecio installDomino

Web Access 8 Control¢lick
More Options, then select
Always install software.., then
click Install to proceed with the
installation.

Windows 7 will display the
User Account Control approval
box instead. Clicldllow.

(& Inbox - Windows Internet Explorer

@@ U.‘ ) http://notesbus.queensu.ca/mail/MMGT/GDA2010/gstudentl0.nsf?0 = | &

File Edit View Favorites Tools Help

o7 Favorites |50 |~ | ) Graduate Diploma in Acco..

1) Inbox

Full ™ | Preferences | Bonine~ | Logout |

£ Fe) & ¢
GDA Test Studentt ] hew + & Reply - &5l Reply To 2l = () Forward - - = - Markas - '@' Mare + &
.

CH show ~

notesbus/SVR/QSB 5 "
Iwho Subject Date ¥ Size

W MGH Student0d Welcome to the Graduste Diploma in Accourting program 044510 04:00PM K

MGM Student0d 0471510 04:00PM a4

MG Studentdd 0445110 03:59PM 16K &

4 Inbox (2)
Drafts.

LT Sent

F Follow Up
=) All Documents
%2 Junk

ﬁ‘ Trash

s
rs

Tools

Welcome to the Master of Global Management

Message wi Atachment

Other Mail

& P e

From theNav-bar, select the
Mail tab.

All standard email functions ar

listed along thé\ction Bar .

New (or unread) email messag
appear afed messages.

Opened (or read) email
messages appear Blsck
messages.

Otheravailable views of your
emailare listed on the left.
(Draft / Sent/ Trash / Etc))

& One Work Week - Windows Internet Explorer

)

o~

File Edit View Favorites Tools Help

() One Work Week

i Favorites 35/~ @& Graduate Diploma in Acco...

Full * | Preferences | ®oOnine~ | Logout | Help ¥

GDA Test Student10 & ) New - (2 Forward - T tore -~ &)

[CH show

tesbus/SVRIQSE
notesbu ] Mon 04/12/2010 - Fri 04/16,2010 »

Tuesday
Today | Apr 15, 2010 13

aprl 2010
4 April 2010 13
SMTWTEFS
829303 12 3
4567 83910
1112 13 14 15[16 17
1819 20 21 2223 24
252627282930 1

Monday
12 Aprl 2010

08:00| 55 peyy Mesting
iS04 Test Student10

09:00

Wednesday Thursday
14 April Z010 15 April 2010

‘ # Mew All Day Event Iw Iy Birthday [Anniverl
& New To-Do

Friday
16 april 2010

E WMiews &
One Day F
Two Days 11:00
One Work Week |
One Week
Two Weeks
One Month
One Year

71 Meeting Notices Sl

10:00 5 Mew Appointment

12:00
PM

01:00 % Reminder [Gat Beer]

Dy 106 - 259 days left in the year

m

-

+/ Trusted sites | Protected Mode: Off dy v W100% v

From theNav-bar, select the
Calendar tab.

New Calendar events can be
created by accessing any of th
New menus or doublelicking

on the calendar grid.

Your calendar will show
Meetings, Appointments,
RemindersandTo-Do(s).

Various layout styles are
available from the menu on th
left side. (5Day shown)

Navigate to other dates by
clicking the arrows by the mini
calendar in theipperleft corner.
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| Eile Edit View Favorites Tools Help

7 Favorites ‘88 - ‘ (@ Graduate Diploma in Acco... () To Do List

ToDo-ToDo .. X

BM.Lotus. iN
B Mai-nbox, 3

BE=2 B

GDA Test Student10 & @ vew + [ Forward - i more - S

notesbus/SVRIQSE
To Do

(] To Do List

mOHeDay
@OneWeek

) One Month

@One\’e&r

Other To Dos.

@ pew To-Do

w’ Trusted sites | Protected Mode: Off

From theNav-bar, select the
To-Do tab.

New To-Do items can be
created by accessing any of th
New menus.

Different symbols represent th
priority and status of any listeq
To-Do(s).

Various layout styles are
available from the menu on th
left side.

The Due date of th€o-Do item
will also appear on your
personalalendar.

| File Edit View Favorites Tools Help

& - @ * Pagew Safetyv Tools~w @v

¢ Favorites ‘88 - ‘ (& Graduate Diploma in Acco... () View by name

BM.Loti

lotes.

B Mcy Contacts-Vie... X

BE=l@ B -

GDA Test Student10

G
m

Mew - @Forward - '@' Mare — @

notesbus/SVR/QSE

) Wiew by name
@] View by e-mail

ﬂ View by company

Other Contacts

& [ A A A A

Doe, Jane
Jane@FaSola.com
[oe, John
John@DoeRayhi.com
The Doe’s Family

Dene

w’ Trusted sites | Protected Mode: Off

From theNav-bar, select the
Contactstab.

New Contactscan be created b
accessing any of tHdew
menus.

Shown are only some of the
fields available for your
personalContacts

Contacts can also be membersg
personalizedsroups.

Various sorting is available fror
the menu on thieft side.

Please note the location of the

L6gout button for when you are

finished working with your
email.
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& New Message - Windows Internet Explorer

File Edit View Favorites Tools Help
i Favorites |33~ | @ Graduate Diploma in Acco... \-f.g_n Mew Message x\ | 5 ~ @ ~ Page~ Ssfetyv Tooks~ @~
Full * | Preferences | ®oOnine~ | Logout
= =)
& () &1 v
GDA Test Studentid =w v Send Send & File.. Save As Draft Delivery Options.. [P = @ Fornat = Display » &) More - @ I
notesbus/SWRIQSB
< [] High priority [] Return receipt [] Sign [[] Encrypt [[] Keep Private -0
1 nbox (21 e (2} [helpdesk@business, queensu.ca |
ce [
@ Drafts |
B
7 Sent -
Subject: |T d help with...
> Folow Up jecti[Lneed help i
From: GDA Test Studentl0/GDAZO1I0/MMGET/QSE  04/15/2010 04:39PM
=) All Documents
2 2une Sans Serff = biuk|BE|ExE*EEHh - |HE L0 88
T Trash o
— Hi Helpdesk, lE
WMiews
— Please assist me with my problem. .. |
& attached is a screen shot of the issue,
Tools
Ths. L |
Other Mail
GDA& Test Studentld - I
Attachments*
IGETE, TestFiles Y Tester JPG Add 1o List |
|C\Users\RSHD\mes\DDcumems\_TestFiIes_\_T Femave
Done I3 </ Trusted sites | Protected Mode: Off 5 v ®100% -

From any of théNew menus,
selectNew Messagéo open a
new email memo window.

Click on theTo: button to
search our directory for contac
by Last Name

Messaging format & style are

available on th&ormatting

toolbar.

Attachments are added by
clicking theAttachmentsarea
and then ofBrowse, andthen

Add to List. Removed by
clicking the RemoveButton.

Advanced (Optional) emailing
settings are available across tf
top of theMessagewindow.

Click Sendor Send & File
when finished composing you
email message.

/& Preferences - Windows Internet Explorer

Fle Edit View Favorites Tools Help
i Favorites ‘88 - ‘ (& Graduate Diploma in Acco... "".!_‘) Preferences x |

=onine > |

Preferences | Logout

HEE @ B
GDA Test Student0 [ save & Close X cancel @
notesbus/SWRIQSB
C B Basics This mall file belongs to:  |GDA Test Studentln/GDA2010/MMET/QSE
4 Inbox (2) il
[ Drafts Display Options
7 sent calendar Display this tab when starting:
= Follow Up
International
Zh All Documents For all list-type views:
(& Junk [@ belegation (©) Show all decumants 2= a scrollable list
i Trash — Ensble Sorcll hints
isws @ show docurnents one page at a time (faster load time)
Archi
| Folders Search
offline
[l Enable full-text indexing for searching
Tooks
Lotus Quickr .
Other Mail Personal categories
[Type here to add a new category]
Business
Personal
Friznds
Farnily
Default Display Name
Display primary names v
Lotus iNotes Gontrol
Install
Instant messaging
[[Jenable nstant rmessaging
Spell check Default Dictionary
Set this as the default dictionary:
Server Default -
Right Double-Click Close
[ Enable right double-click to close windaw
Done A </ Trusted sites | Protected Mode: Off du v ®M100% v
—_—— =

Select thePreferencedink in
the upper right.

Settings thaaffect the way your
email functions are available
from the menu on the left.

Select the option t8how
documents one paget a time
to speed up load times.

Also make sure that Instant
Messaging iPisabled This
ensures faster email navigatio
as wellit was set up previously

on the Portal

Note: Details of the different
settingsavailableduring
technology training.

Note: The Security tab warning
about the missindlotes IDis
normal and does not affect thg

functionality of your email.
(Not Shown)
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| Eile Edit View Favorites Tools Help
7 Favorites ‘88 - ‘ (@ Graduate Diploma in Acco... (&) Preferences

B Mai-nbox P8 [] Preferences x

From thePreferenceswvindow,

Ly 81 =1 ’ selectMail thenSignature.
GDA Test Student10 Save & Close 54 Cancel @

notesbus/SVR/QSE P

Signature: =l .. .

D CrEa_ta el SEre SipneiEs fer wee wih (sEs. I g ek s ndidh 2 dipmaira i o< ThlS |Sopt|0nal .

51 brafe Plain text I

7 Senl

B o 0o || Check theAppend box at the
gmmm Mo indtcatr | RIG ISR Al bottomof the windowto

Junk . .
£ Trash 8 calandar et < a|bium|@m| === || activate the signature on all ne
e International h emall messages
Cheers,
| Folders Delegation i
GDA Test Student10 . . .
“4fi] Tools Security |GDAStudemtID@business‘gueemsu‘Ca Enter any deSCI’IptIVE Slgnatur(
i) Other Mai Archive
offline You have the following Notes signature {(Preview only)
Lotus GQuickr
4 [ i | 3
+/ Trusted sites | Protected Mode: Off 5~ ®100% ~

[ Eile Edit View Favorites Tools Help
i Favorites ‘88 - ‘ {& Graduate Diploma in Acco...

Preferences | Online *

BM. Lot

BB Wai-nbox [] Preferences x

From thePreferenceswindow,
= 5 =l v selectCalendar then
GDA Test Studentid B save & close 3 cancel @ SChedUIing

notesbus/SWRIQSB g
Basics Out of Office |l
Send an automatic reply to let others know that you are out of the office and when you

[ Inbox (2) @ Mail will reburn, Settings... |

¢ Drats This isOptional.

=7 Sent Availability I
B Follow Up My normal office hours are: .
) Al Documents [ sunday [03:008M - 12:00PM, 01:00PM - 05:00FM ] ] | .
& Junk L @ monday [0%:004M - 12:00PM, 01:00PM - 05:00PM [li_ Enter the typlcal hours you
/ . .
5 Trash Mesting " [VlTuesdsy  [03:004W - 12:00PM. 01:00PM - 0S:00PM | — 1 ||| would be available for meetlng
Letus Sametimne Unyte V] Wednesday |D9:00AM - 13:00PM, 01:00PM - 05:00PM (\ 1
¥ Thursday [a3:004m - 12:00rm, 01:00FM - 0S:00PM | 3 .
} \ -
BT Intamztional @] Friday [09:008m - 12:00Pm, 01:00PM - 0siooem [ ] NOte YOU can SCthUle OUtSIC
Al
Tos & Crelegation [ saturday [03:002M - 12:00pPM, 01:00PM - DS:00PM \ | Of these typlcal hours

Security
Other Mail

Archive

offline

Lotus Quickr

4 Trusted sites | Protected Mode: Off
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Eile Edit View Favorites Tools Help

7 Favorites ‘88 - ‘ (& Graduate Diploma in Acco... "‘i!:‘) Preferences

| B, Mairinbox P8l [ Preferences  x

Full ¥ | Preferences |

= 0nine > |

Bl i

GDA Test Student10

8 save & close 34 Cancal

notesbus/SVR/QSH
Bazics

2 Inbox (2) mal
[ Drafts

L7 sent

[ Follow Up

L=} All Documents
[ Junk

'ﬁ Trash

Views

Calendar

Internstional
Delegation
Security

Archive

EI Folders

o

Tools

Other Mai

Browser Cache Management
Browser Gache Management is NOT installed on this cormputer,

When yoydose the last browser window, Browser Cache Managsrnent clears sscure cache filas,
tnstall{

f Trusted sites | Protected Mode: Off

5~ ®100% ~

From thePreferenceswindow,
selectLogout.

This isOptional.

Choosdnstall to setup
automaticBrowser Cache
cleaning orLogout.

Click 6 S a to eldse the
window when finished
modifying your preferences.

(Not shown).

From theTop Right corner
selectLogout.

When logging out, you are
prompted for manudflistory &
Browser Cachecleaning.

This isOptional.

Check theLogout for Shared
PCsbox.

Check theClear History box
and theMore Securecircle.

Click OK to proceed.

Click OK to proceed.




